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Preliminary Note: This office action includes new grounds of rejection which are not 
necessitated by amendment. Accordingly, this office action is made non-final. 
The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

Claims 19 and 25 are rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

Claim 19: Claim 19 refers to step (e) in claim 1, which no longer exists. 

Claim 25: Claim 25 contains two steps marked as (e). 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

Claims 1-25 are rejected under 35 U.S.C. 102(e) as being anticipated by Pinard et al. 
(U.S. Patent 6,075,851). 

Claim 1: FIG. 2 illustrates an organizational chart which is stored in the centrally 
accessible database (19). As seen in FIG. 2, the organization chart identifies a first position 
(MARY) and second position (FRED). The second position (FRED) is immediately above the 
first position (MARY) because Fred is Mary's boss (col. 3, lines 42-53). 
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As described in col. 3, lines 35-63, if Fred attempts to call Mary and Mary has authorized 
calls from her boss, Mary's user agent (17) looks up Fred's phone number, and if it matches 
Mary's authorization of calls from her boss, a match is made and the call is placed to Mary. In 
this instance, Mary has selected the role "My Boss" for accepted calls and Mary's user agent 
(17) has made a determination that the selected role ("My Boss") is associated with the second 
position (FRED). At this point, the search for alternate roles stops and the call is completed when 
Fred is the caller. 

On the other hand, if the caller is not Fred, the process is continued on positions below 
the second position (FRED), such as searching and locating Mary's secretary who is below Fred 
and completing the call to the secretary (col. 3, lines 60-64). 

Claim 2: The selected business process is an inter-office calling. The selected role (the 
selection of "My Boss" by Mary) is associated with a function (verbal communication) in the 
business process. The person identified as being at the first position (MARY) initiates the 
process by first ordering the call screening service before receiving calls. 

Claim 3: Mary performs the function of selecting the role (selecting "My Boss" as the 
authorized role). Mary identifies the role by entering it into the call screening system. 

Claim 4: The central database (19) is described as having both the organization chart of 
FIG. 2, as well as phone number directory of FIG. 3. FIG. 3 illustrates a database having rows 
and columns and defining an approval matrix. Each entry (i.e. Bill, Ext. 1600) is in a single row 
and column. Each entry is associated with a potential condition, namely, the condition of being 
blocked from calls or allowed to call. The approval roles, such as "My Boss" are not illustrated 
in FIGS. 2-3, but must inherently exist since they are searched (col. 3, lines 47-54). Mary's agent 
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(17) performs all the determining and identification steps, determining which conditions apply 
(only calls from "My Boss") and determining which parties are the boss ( finding FRED-col. 3, 
limes 47-53). It then identifies Fred as an authorized party on the call and completes the call. 

Claim 5: The nature of the trip points are not defined in the claims, so many different 
action can be interpreted as the trip points, including the step of determining that "My Boss" 
equates to "Fred". The trip point is thus the step of obtaining a match. 

Claim 6-7: The main identified role in the system is the role "My Boss" identified by 
Mary. As seen in FIG. 2, this role is not unique, as Helen and Joe may be the boss to Fred and 
Bill may be the boss to everyone. This also means that multiple positions to assume that role. 

Claim 8: Searching positions below the second position may be accomplished according 
to a defined pattern, as seen in FIG. 8. For example, if a request is made for Fred, who is at the 
second position, the database is set-up to divert the call to John, who is at a lower position that 
Fred in FIG. 2. 

Claim 9: FIG. 2 illustrates the hierarchical organizational structure. There is also a 
separate role structure (col 3, lines 1-3). Fr example, in FIG. 2, Jane has the role of secretary at 
a specific hierarchical level. Based on the ability of the system to search and identify other roles, 
such as "My Boss" it appears that all of the elements in the hierarchy are associated with roles. 

Claim 10-12: The hierarchy of FIG. 2 is a hierarchical "functional role" structure, since 
it defines it defines functional roles, such as "secretary". It is also a "superiority role" structure 
since the bosses are above the employees (Fred is Mary's boss). It is further viewable as a legal 
role structure since a boss typically has different legal obligations than other employees. 

Claim 13: The "functional role" is a job function, such as secretary. 
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Claim 14: The "superiority role" is considered to be a title, such as "boss" or "manager 55 . 

Claim 15: The "superiority role' 5 inherently implies levels of grade, with the boss being 
at a higher grade than those not designated as boss. 

Claim 16: Any role within an organization, such as "boss 55 or "secretary 55 define an "EEO 
classification 55 , as best as can be understood. 

Claim 17: The role of "boss' 5 as a superiority role defines a job classification, namely, 
that the designated individual exercises some degree of management or supervision. 

Claim 18: Performing the step of matching selected roles ("My Boss 55 ) to a specific 
person on the same system at a later time or on other systems constitutes performing a search for 
another role. 

Claim 19-20: Steps (a)-(d) may be repeated on the same system at a later time, or on 
another system at the same or a different time. Step (e) no longer exists. 

Claim 21: FIG. 2 illustrates a hierarchical structure of names in an organization. Each 
element provides a unique position. Col. 3, lines 1-3 state that an additional hierarchical structure 
of roles are provided. For example, the role of secretary is illustrated in FIG. 2 as one of the 
roles. The hierarchical structure of names is linked to the role/roles associated with that name. 

A user such as Mary (col. 3, lines 35-65) associates access rights for incoming phone 
calls. In the particular example cited, Mary has granted access rights to her boss Fred who is 
granted direct calling privileges without having his calls diverted. Calls made within the 
organization are thus controlled by the access rights granted by each employee. 

Claims 22-23: See remarks for claims 10-12. 

Claim 24: See remarks for claim 4. 
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Claim 25: See remarks for claim 1. 

Remarks 

Applicant's arguments and amendments have overcome the previous grounds of rejection 
under 35 USC 112 and the application of the Vora et al. reference. However, the reference to 
Pinard et al. remains applicable to the claims, for the reasons as cited herein. 

This office action includes some new grounds of rejection which are not based directly on 
amendments to the claims, so the following action is made non-final instead of final. 

Any inquiry concerning this communication should be directed to Sam Rimell at 
telephone number (571) 272-4084. / 




Sam Rimell 
Primary Examiner 
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